
Suite 61, Habitat, 1 Porter Street, Byron Bay NSW 2480.

Terms of service

NORTH COAST MIND CLINIC TERMS AND CONDITIONS 

ABOUT OUR WEBSITE 

This website is owned and controlled by North Coast Mind 
Clinic Pty Ltd ACN 665 464 193 (North Coast Mind 
Clinic, We, Us or Our). You acknowledge that your use of this 
website (Website) is an indication of your acceptance of these 
Terms and Conditions (Terms) and Our Privacy Policy. These 
Terms constitute the whole agreement between you and North 
Coast Mind Clinic relating to your use and access to this 
Website and the documents and information contained on it. 

We reserve the right to vary or modify this Website and these 
Terms from time to time at Our sole discretion and without 
notice. Any amendments will come into effect immediately and 
automatically. Any continued use by you of this Website will 
constitute an acceptance of those variations and modifications. 
These Terms are effective until terminated by Us, which We 
may do at any time without notice to you. In the event of 
termination, all restrictions imposed on you by these Terms and 
limitation of liability set out in these Terms will survive. 

DISCLAIMERS 

Whilst We at all times endeavour to have the most accurate, 
reliable and up-to-date information on this Website, We do not 
warrant or make any representations regarding the use, or the 
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result of the use of any document, product, service, link or 
information on this Website or as to its correctness, suitability, 
accuracy, reliability or otherwise. 

This Website is provided on an ‘as is’ and ‘as available’ basis 
for your use, without warranties of any kind, express or implied. 
We do not guarantee or warrant that this Website will be 
uninterrupted, without delay, error-free, omission-free or free of 
viruses. 

NO MEDICAL ADVICE

All content, programs, services, and information 
(collectively, Information) available on this Website are 
intended to inform health professionals, consumers, and the 
public about various aspects of mental health. By providing this 
Information, We are not providing any medical, nursing or other 
professional healthcare advice, diagnosis or treatment. Your 
use of this Website alone does not itself create any relationship 
between you and Us of practitioner and patient.  

The Information provided on this Website is not a substitute for 
professional medical or mental health advice, diagnosis, or 
treatment. Always consult your general practitioner or another 
qualified healthcare provider for diagnosis and treatment 
tailored to your individual needs. If you have or suspect you 
may have a medical condition, please contact your general 
practitioner or another qualified healthcare professional. In the 
case of a medical emergency, visit your local emergency 
department or call 000 without delay.

None of the products or services offered through this Website 
represents or warrants that any particular service or product is 
safe, appropriate, or effective for you. We encourage all users 
to discuss any information they find on this Website with their 
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mental health care professional doctor or general health care 
practitioner. 

LIABILITY AND INDEMNITY 

To the maximum extent permitted by law, North Coast Mind 
Clinic will not be liable for any loss or damage which may arise 
as a result of the use of this Website, its content or reliance on 
the information on it including without limitation any direct, 
indirect, special, incidental, consequential or punitive damages, 
whether arising out of contract, statute, tort or otherwise. This 
includes, but is not limited to, the transmission of any computer 
virus. Your use of, or reliance on, any information or materials 
on this Website is entirely at your own risk, for which We shall 
not be liable. 

To the maximum extent permitted by law, you agree to 
indemnify Us, and hold Us harmless, against any liability 
suffered or incurred by Us arising from or in connection with 
your use of this Website or any breach of these Terms or any 
applicable laws by you. This indemnity is a continuing 
obligation, independent from the other obligations under these 
Terms, and continues after termination of these Terms. 

COPYRIGHT, TRADEMARK AND RESTRICTION OF USE 

This Website contains material which is owned by or licensed 
to Us. This material includes, but is not limited to, the design, 
layout, look, appearance, trademarks and graphics. You are not 
permitted to reproduce the documents, information, or materials 
on this Website for any purposes, including the purposes of 
sale or the use by any third party. In particular, you are not 
permitted to republish, upload, transmit electronically or 
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otherwise or distribute any of the materials, documents or 
products that may be available for download from time to time 
on this Website. You may not, except with Our express written 
permission, distribute or commercially exploit the content. Nor 
may you transmit it or store it in any other website or other form 
of electronic retrieval system. 

North Coast TMS expressly reserves all copyright and 
trademark in all documents, information and materials on this 
Website and We reserve the right to take action against you if 
you breach any of these Terms. 

THIRD PARTY WEBSITES AND SOFTWARE APPLICATIONS 

This Website may contain links to websites owned and 
operated by third parties. Links to third party websites have 
been provided solely for your convenience and to enable you to 
obtain further information about other organisations and 
activities which may be of interest to you. We make no 
representations and provide no warranties regarding the 
accuracy or suitability of, and accept no responsibility or liability 
for, anything you obtain via these third-party websites. A link 
from this Website does not imply North Coast Mind Clinics’ 
endorsement, approval or agreement with the views of those 
third-party websites. 

This Website may contain information or advertisements 
provided by third parties for which North Coast Mind Clinic 
accepts no responsibility whatsoever for any information or 
advice provided to you directly by third parties. We are 
facilitating an introduction only and are not providing any advice 
nor do We take any responsibility for any advice received in this 
regard. 
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By linking to sites operated by third parties, We are not 
authorising the reproduction of any materials on such sites, as 
such material may be the subject of intellectual property rights 
of third parties. 

Software belonging to third parties may be accessed and 
downloaded through third party links from this Website. Such 
software is likely to be subject to licensing terms imposed by 
the owner of that software. The use of such third-party software 
is at your own risk and to the maximum extent permitted by law, 
We exclude all liability in relation to using or downloading any 
software that may be accessed from this Website. We make no 
representations and provide no warranties in relation to such 
software. In particular, to the maximum extent permitted by law, 
We exclude all liability for any loss or damage resulting from 
using or downloading any software accessible through this 
Website. 

CONDUCT 

This Website may be used only for lawful purposes, and you 
are prohibited from posting any unlawful, harmful, threatening, 
abusive, harassing, defamatory, discriminatory, hateful or 
obscene material of any kind on this Website. 

You are prohibited from accessing or using this Website in any 
way that competes with Our business or that tampers with or 
modifies it, knowingly transmits viruses or other disabling 
features, or damages or interferes with this Website. 

You agree not to: 

1. use this Website for any purpose that violates local, state, 
national, or international laws; 
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2. use this Website to distribute advertising or unsolicited 
materials to any third party;

3. attempt to disable, hack, or otherwise interfere with the 
proper functioning of this Website; 

4. violate or attempt to violate the security of this Website, 
including (but not limited to): 

• accessing, or attempting to access, data not intended for 
Website users, or logging onto, or attempting to log onto, a 
server or account which Website users are not authorised 
to access;

• probing, scanning or testing, or attempting to probe, scan 
or test, the vulnerability of a system or network, or 
breaching security or authentication measures without 
proper authorisation; and

• accessing or using, or attempting to access or use, the 
Website or any part of the Website without authorisation, 
in violation of these Terms or applicable law.

• use, or attempt to use, any scraper, crawler, spider, robot, 
or other automated means to access or copy data on the 
Website, deep link to any feature or content on the 
Website, or use any other measures to prevent or restrict 
access to the Website; 

• use any device, software, routine, or any other means to 
interfere or attempt to interfere with the proper working of 
this Website or any activity being conducted on this 
Website.

Violations of Our system or network security may result in the 
enforcement of civil and/or criminal penalties against you.

6



TRANSMISSION OF INFORMATION 

All information transmitted over the internet is susceptible to 
monitoring and interception. You will bear the risk of 
transmitting information to Us in this manner. We do not 
guarantee or warrant the security of any information transmitted 
to Us in this manner and We will not be liable for any loss, harm 
or damage suffered by you as a result of transmitting 
information to Us in this manner. 

PRIVACY 

Your privacy and maintaining the confidentiality of your 
personal information is important to Us. Please read Our 
separate Privacy Policy to understand more about how We 
protect your personal information. All personal information 
(including information about your access to this Website) will be 
collected and treated in accordance with Our Privacy Policy. 

GOVERNING LAW AND JURISDICTION 

The use of this Website and these Terms are governed by the 
laws of New South Wales. You submit to the exclusive 
jurisdiction of the courts of New South Wales for determining 
any dispute concerning these Terms. 

If a provision of these Terms is held to be void, invalid, illegal or 
unenforceable, that provision must be read down as narrowly 
as necessary to allow it to be valid or enforceable. If it is not 
possible to read down a provision (in whole or in part), that 
provision (or that part of that provision) is severed from these 
Terms without affecting the validity or enforceability of the 
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remainder of that provision or the other provisions in these 
Terms.  

 

Contact

Please direct any queries, complaints, requests for access to 
medical records to:

Email: reception@northcoastmindclinic.com.au

Find us at Habitat. 1 Porter Street. Byron Bay. Australia. 
Phone (02) 5633 1708
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